
                News Release
Dallas Love Field ranks number one in national customer service satisfaction survey

“It takes hundreds of employees at Love Field who are doing their jobs at a very high level 
in order to achieve the number one ranking in customer satisfaction. From the parking 
attendant to the concession wait and counter staff, shoe shine, custodians, airline staff, and 
our Dallas police officers, these are the people who represent their respective employers 
and Love Field, directly to the airport customer.”

Daniel T. Weber, A.A.E. 
City of Dallas Aviator Director

2006, 2007 and 2008 Customer Satisfaction Awards
Dallas Love Field ranked #1 in the small airport category (less than 10 million passengers 
per year) in the J.D. Power and Associates 2006, 2007 and 2008 North American Airport 
Satisfaction Studies.  The survey measures overall airport customer satisfaction, airport 
accessibility, check-in/baggage check, security check, terminal facilities, food and 
beverage, retail services, baggage claim and immigration/customs control.  Dallas Love 
Field has received this prestigious award 3 out of the last 4 years that the study has been 
conducted.

Let’s Keep Love Field #1
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McDonalds!

We love Love Field

Let your City Council Representative know that you love Love Field too. E-mail them at:

david.neumann@dallascityhall.com

Learn more at our website www.starcons.com.
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From the Desk of Gilbert Aranza

Dear Friends,

Several years ago my company began operating the food and beverage 

concessions at Dallas Love Field.  You may recall that the food was sub-par, 

lines were long and choices limited.  

Since that time, the concessions at Love Field have consistently been voted 

among the best in the country.  Travelers now enjoy popular restaurants like 

Chili’s, McDonalds and Cinnabon.

As quality, service and choices have increased, so have rents to the City of 

Dallas.  

We are poised to invest millions of dollars in upgrades at the airport which 

will increase revenue for the city and enhance services for travelers.  Earlier 

this year, city staff - in an open and transparent process - recommended 

extending and renewing our contract in order to continue to provide first 

class service to Love Field passengers.  In keeping with the competitive 

process, additional space in the new Love Field terminal will be put out for 

bid.

We are a locally owned and operated business.  “Buy Dallas” used to be the 

motto for the city council, but now high paid lobbyists are attempting to steer 

the concessions at Love Field to large out-of-state corporations.  

I hope that you will take time to contact your city council representative 

and encourage them to support my company, The Dallas Love Field Joint 

Venture, Ltd.

Sincerely,

Gilbert Aranza, CEO 

Dallas Love Field Joint Venture, Ltd. 

“I fully support staff’s recommendation to Council to vote YES in favor of extending and renewing the existing 
concession contracts at Love Field.... The staff, consultant, and the concessionaires worked very hard to accomplish 
this in the best way possible. I know city staff and the consultant would not recommend something that is not in the 
best interest of the city and the traveling public.”

Ed Oakley
Former City Council Member

“I sincerely hope that the council will do the right thing and vote for the food and beverage contract extension 
and renewal at Love Field, as approved by the Transportation and Environment Committee by a 10-0 vote and as 
recommended by the fine professional staff in the City Manager’s office. I know that the City staff’s recommendations 
are usually correct and should be followed. We all count on our Council to vote for what is right and in the best 
interests of the City of Dallas...”
Theodore H. Strauss
Dallas Business Leader

“I have read the stories printed by the Dallas Morning News about my friend, Gilbert Aranza, and am extremely 
disheartened to see his character and hard work questioned. In my experience, Gilbert is honest and always fair in 
his business dealings. He has always been an advocate for women and minorities and has furthered the City’s efforts 
to give them more business opportunities. Certainly, he has done a great job as food and beverage concessionaire at 
Love Field.”

Brint Ryan
Founder and CEO of Ryan

“As a former City Council member, I support the food and beverage contract extensions and renewals at Love 
Field. I have worked alongside these very city staff members and I trust that the City staff has worked hard to be 
certain that its recommendations are in the best interest of the City of Dallas. The Transportation and Environment 
Committee agreed by voting for these contracts by 10-0. We should trust the process and our City Manager form of 
government.”
Chris Luna
Former City Council Member

“Gilbert has worked hard to serve the passengers and guests of Love Field. He has done so while creating a company 
of dedicated and hardworking people who deserve to be able to continue in their employment. A majority of those 
employees are women or minorities. His company is a fine example of minority business at its best and Dallas should 
continue to encourage the work of those companies.”

Cappy R. McGarr
McGarr Capital Management/CEO

Join us in supporting local businesses at Love Field

Contact your city council representative today and
ask them to vote for extending and renewing the contract of

locally owned Dallas Love Field Joint Venture, Ltd.


